Samantha Jacob

Strategic UX and product design leader delivering human-centered web
and mobile app experiences. Skilled in scaling design systems, ensuring
accessibility (WCAG), and aligning cross-functional teams to drive
measurable business impact, while leveraging Al to enhance efficiency
and rapid iteration.

EXPERIENCE

Senior Product Designer, Sharp HealthCare
June 2020 - Present, San Diego, CA / Remote

Directed design strategy and delivery of Sharp’s hybrid mobile app integrated with
Epic MyChart, driving 500,000+ activations in the first year, boosting patient
engagement through digital self-service, and generating multimillion-dollar
operational savings.

Established and governed a unified design system that reduced time-to-market by
40%, minimized design and technical debt, and delivered WCAG-compliant, cohesive

brand experiences across platforms to strengthen user trust and elevate design quality.

Led the redesign and migration of Sharp.com to Contentful CMS, improving
accessibility, performance, and scalability, boosting conversion rates, and creating a
more inclusive experience for 9.4M+ annual visitors.

Partnered with executives, engineers, and researchers to align digital strategy with
user and business goals, accelerating delivery timelines by 25% while mentoring
designers and elevating the quality of design craft across teams.

Piloted Al-powered design workflows, enabling rapid concept generation that cut
idea-to-approval timelines from weeks to days, accelerating alignment across
stakeholders.

Ul Designer, Sharp HealthCare
February 2018 - June 2020, San Diego, CA

Designed and optimized consumer-facing digital experiences like online scheduling
and urgent care access, driving double-digit growth in digital appointment bookings
and improving patient satisfaction scores.

Implemented scalable collaboration practices with engineering, reducing design-to-
development friction and shortening delivery timelines by 20%.

Graphic Designer, Sharp HealthCare
October 2014 - February 2018, San Diego, CA

Led creative strategy and production for multi-channel campaigns, delivering 200+
digital and print assets annually that strengthened Sharp’s brand presence.

Partnered with digital marketing to execute high-performing campaigns that
supported patient acquisition efforts across multiple service lines, driving tens of
thousands of additional visits annually.

Graphic Designer, ProFlowers (FTD)
November 2013 — June 2014, San Diego, CA

Designed and delivered seasonal campaigns and digital assets for nationwide holiday
promotions, supporting millions of customer interactions and driving significant
revenue growth during peak sales periods.

® samanthajacob.com

% samanthabjacob@gmail.com

EDUCATION

Ringling College of Art & Design
BFA, Advertising Design

General Assembly
UX Design Course

SKILLS

Design leadership

UX strategy

Design system governance
Product discovery

Accessibility compliance (WCAG)
Typography and layout

Color theory

Data-driven design
Human-centered design

Agile collaboration
Cross-functional facilitation
Design storytelling
Stakeholder alignment
Mentorship

Design operations (DesignOps)

TOOLS

Figma, Figma Make, FigJam,
Adobe CC Suite, Sketch,
InVision, Storybook, Atomic
Design, Notion, Jira, Confluence,
Miro, WCAG compliance tools
(WAVE, Axe, Lighthouse), HTML/
CSS basics, React basics, Epic
MyChart integration, Contentful
CMS



